John Adams

Professional Experience

Bartender
Pine Canyon Country Club
January 2023 — Present

® Mix and serve a variety of alcoholic and non-alcoholic beverages,
ensuring quality and consistency.

e Accurately manage cash and credit card transactions, including tips and
change.

e Train and mentor new bartenders on drink recipes, customer service, and
maintaining a

safe and efficient bar environment.

e Participate in marketing and promotional events to drive sales and build
customer loyalty.

e Engage with members professionally, taking orders, answering questions,
and providing

Recommendations.

Bar Manager
Lake Havasu Golf Club
February 2021 — January 2023

® ] ed a team of bartenders and barbacks, providing guidance, training, and
support.

e Created and implemented innovative cocktail menus with unique and
seasonal offerings.

e Monitored and managed inventory levels, optimizing stock rotation and
placing orders as

needed.

e Resolved complex customer requests and issues to maintain a positive
experience.

e Collaborated with management to develop strategies for increasing

beverage sales and
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SKILLS

Anticipating Guest Needs
e Great Hospitality

e Outstanding Customer
Service

e Multi-tasking Skills

e Experience with a
variety of POS Systems

e Maintaining Glassware
Stock

e Knowledge of Liquor,
Beer, and Wine

e Interpersonal and
Communication Skills

e Excellent Judgment

e Good Memory

Education

Mohave Community College
2020-2022

Northern Arizona University
2023-2024
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profitability.

Bartender
Nautical Beachfront Resort
January 2019 — February 2020

® C(Crafted and served a range of classic and contemporary cocktails,
showcasing strong mixology skills.

e Delivered friendly and attentive customer service, enhancing the overall
bar experience.

e Assisted in inventory management, including restocking and rotating
liquor, mixers, and

Garnishes.

e Contributed to a collaborative team environment, supporting colleagues

effectively.
Bartender
The Flying X Country Saloon

November 2018 — February 2020

® Mixed and served various cocktails, wines, and beers with precision and
creativity.

e Provided exceptional customer service, engaging guests and making
personalized drink

recommendations.

e Handled cash transactions and operated the register accurately.

e Worked efficiently in a high-volume setting, ensuring timely service and

accurate orders.

Bartender
Martini Bay - London Bridge Resort
February 2018 — December 2018

e Efficiently stocked and replenished bar supplies, including glassware,
garnishes, and beverage ingredients.

e Prepared and organized bar areas before and after shifts, ensuring
cleanliness and functionality.

e Assisted bartenders in drink preparation and service, ensuring prompt
customer service.

e Cleaned and sanitized bar utensils, equipment, and work areas to meet
health and safety

standards.






